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In the Claims : 

The following is a list of claims pending in this application and their current 
status. This listing replaces all prior versions and listings. 

1 . (Currently amended) A method of network management using a palm- 
sized computer, including tho Gtopo of : 

accessing a page containing network management information stored on 

a palmsized computer; 

indicating a network management function; 

connecting to a synchronization server; 

transmitting the indicated network management function to the 

synchronization server; and 

receiving updated network management information, responsive to the 

indicated network management function. 

2. (Original) The method of claim 1 , wherein the palm-sized computer is 
smaller than four 20 inches by six inches. 

3. (Original) The method of claim 1 , wherein the palm-sized computer has a 

display compatible with 160 by 160 pixels. 

4. (Original) The method of claim 1 , wherein the palm-sized computer has a 

display that is 160 by 160 pixels. 

5. (Original) The method of claim 1 , wherein the palm-sized computer has a 
pressuresensitive display and the indicating step includes pressing a stylus against the 
display. 

6. (Original) The method of claim 1 , wherein the network management 
function is changing a configuration of a device. 

7. (Original) The method of claim 1 , wherein the network management 
function is changing an inventory description of a device. 

8. (Original) The method of claim 1 , wherein the network management 
function is accessing historical information about a device. 

9. (Original) The method of claim 1 , wherein the network management 
function is accessing web-based support information. 

1 0. (Original) The method of claim 1 , wherein the network management 
function is accessing intranet-based support information. 
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1 1 . (Original) The method of claim 1 , wherein the network management 
function is accessing server-based support information. 

12 (Currently amended) The method of claim 1 , wherein connecting to M 
synchronization server includes placing the palm-sized computer in communicates 
cradle and pressing a hot sync button. 

13. (Original) The method of claim 12, wherein pressing the hot sync button 

starts the synchronization sewer. 

1 4 (Original) The method of claim 1 , wherein connecting to the 
synchronization server includes using a radio signal and a wireless communication 
server in communication with the synchronization server. 

15. (Original) The method of claim 14, wherein a wireless commun.cat.on 
server starts the synchronization server when needed. 

16. (Currently amended) The method of claim 14, wherein connect.ng w,th the 
synchronization server includes using [[a*]] encryption. 

17. (Original) The method of claim 1 , wherein connecting to the 
synchronization server includes using an infrared signal. 

1 8 (Currently amended) The method of claim 1 , wherein tbj transmitting and 
receiving including encoding and decoding in a compact markup language. 

19. (Original) The method of claim 18, wherein the compact markup language 

utilizes five-bit encoding of characters. 

20 (Currently amended) The method of claim 18, wherein the compact 
markup language utilizes variable length ***** fldDflft for markup tags and characters. 

21 (Original) The method of claim 14, wherein the page includes a form and 
data and the updated network management information includes an updated vers.on of 

some or all of the data. 

22 (Original) The method of claim 14, wherein the page includes a form and 
data and the updated network management information includes an updated version of 
some or all of the data and does not include trie form. 

23 (Original) Trie method of claim 1 , further including the steps of transmuting 
the indicated network function from the synchronization server to a proxy server and 
transmitting the updated network information from the proxy server to the 
synchronization server. 
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24 (Currently amended) The method of claim 1 , further Including fte*tep**» 
transmitting the indicated network function from me synchronization server to a networ 
nnanagemen, server and transmuting the updated network informal from the network 
management server to the synchronization server. 

25. (Currently amended) A method of network inventory management us.ng a 

nalm-sized computer, including tho otopc nf: 

accessing a page containing network inventory scope choices stored on a 

palmsized computer; 

indicating a scope of network inventory information; 
connecting to a synchronization server; 

transmitting the indicated scope of network inventory information to the 

synchronization server; and 

receiving network inventory information, responsive to the indicated scope 

of network inventory information. 

26. (Original) The method of claim 25, wherein the palm-sized computer » 
smaller than four inches by six inches. ,„ hM!1 

27. (Original) The method of claim 25, wherein the palm-srzed computer has a 
display compatible with 160 by 160 pixels. lltcrhasa 

28. (Original) The method of claim 25,wherein the palm-srzed computer has a 
display that is 160 by 160 pixels. 

29 (Original) The method of claim 25, wherein the palm-s,zed computer has a 
pressure-sensitive display and the indicating step includes pressing a stylus against the 

d ' SP ' ay 30. (Currently amended) The method of claim 25, wherein the network 
n unw m--. ifflffiQlaQt information includes a configuration of a device. 

3, (Currently amended) The method of claim 25, wherein the network 
t jjggnjgQ, information includes an inventory description of a dev,ce. 
(Currently amended) The method of claim 25, wherein the network 
, ■ ms mMsm m '"dudes historical information about performance of 

3 deV '° 3 e 3 (Currently amended) The method of claim 25, wherein the network 
^ M -formation includes wet-based support informal. 
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34 (Currently amended) The method of claim 25, wherein the network 
lLimim - msm information includes intranet-based support informat,on. 

35 (Currently amended) The method of claim 25, wherein the network 
waslm information includes server-based support informal™. 

36 (Currently amended) The method of claim 25, wherein connecting to tjjg 
synchronization server includes placing .he palm-sized computer in communications 

cradle and pressing a hot sync button. 

37. (Original) The method of claim 1 2, wherein pressing the hot sync button 

starts the synchronization server. 

38 (Original) The method of claim 25, wherein connecting to the 
synchronization server includes using a radio signal and a wireless communicate 
server in communication with the synchronization server. 

39. (Original) The method of claim 14, wherein a wireless communication 
server starts the synchronization server when needed. 

40. (Currently amended) The method of claim 14, wherein connecting w,th the 
synchronization server includes using [[»]] encryption. 

41 . (Original) The method of claim 40, wherein connecting to the 
synchronization server includes using an infrared signal. 

42 (Currently amended) The method of claim 40, wherein fls transmitting 
and receiving including encoding and decoding in a compact markup language 

43. (Original) The method of claim 42, wherein the compact markup language 

utilizes five-bit encoding of characters. 

44 (Currently amended) The method of claim 42, wherein the compact 
markup language utilizes variable length lUta for markup tags and characters. 

45 (Original) The method of claim 38, wherein the page includes a form and 
data and the updated network management information includes an updated version of 

some or all of the data. r 

46 (Original) The method of claim 38, wherein the page includes a form and 
data and the updated network management information includes an updated version of 
some or all of the data and does not include the form. 

47 (Original) The method of claim 25, further including tho otopc o f 

u • ♦ i , t nmrir fnnrtinn scope of netwgik, inventory information from 
transmitting the indicated network funrtinn §£QmMJ===——===* 
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the synchronization serverto a proxy server and transmitting the updated network 
information .rom the proxy server to the synchronization server. 
(Original) The method of claim 25, further including the steps of 

transmitting me indicated a****— ^M^^mMm^m <™ 
TeTnchlization server toanetwork management server and transmitting .he 
updated network information from the network management server to the 

synchronization server. . 
49. (Original) A system for network management using a palm-s,zed 

computer, including: 

a palm-sized computer running a browser application; 

a synchronization server, in communication with the palnvsized computer; 

a network management server, in communication with the synchronization 

50. (Original) The system of claim 49, wherein the palm-sized computer ,s 
smaller than four inches by six inches. n ,„„hasa 

51 . (Original) The system of claim 49, wherein the palm-srzed computer has a 

Hknlav that is 1 60 by 1 60 pixels. 

52 (Original) The system of claim 49, wherein the paim-sized computer has a 

pressure-sensitive display for input. 

53. (Original) The system of claim 49, wherein the pa.m-s.zed computer stores 

a form adaDted to request a device configuration. 

r toriginal) The system of Calm 49, wherein the palm-sized computer stores 
a fnrm adaDted to report a device configuration. 

55 Toriglnel) The system o, Cairn 49, wherein the paim-sized computer stores 
a fnrm adaDted to modify a device configuration. 

T iriginaO The system o, Cairn 49, wherein the paim-sized computer stores 
a fnrm adaDted to request a device inventory description. 

S7 original) The system o« Cairn 49, wherein the paim-sized computer stores 
„ wm Wanted to reDort a device inventory description. 

a form adapted to modify a device inventory description. 
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59. (Original) The system of claim 49, wherein the palm-sized computer stores 
a form adapted to request historical information regarding a devrce. 

60. (Original) The system o, Cairn 49, wherein the palm-sized computer stores 
a form adapted to report historical information regarding a dev.ce. 

61 (Original) The system of claim 49, further including a cornrnumcabons 
cradle which the palm-sized computer engages and communicates with, sa,d 
communications cradle in communication wKh fhe network m ^ 8 "^ 

62 (Original) The system of claim 49, wherein the commuracabon between 
the palm-sized computer and the synchronization server includes a radio l,nk 

63 (Original) The system of claim 49, wherein the commun,cat,on between 
the palm-sized computer and .he synchronization server includes an infrared l,nk 
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